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Why Digital Health Incentive Scheme ?
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Incentives for 
Digitization

All participating 
entities can reimburse 
the expenses incurred 

for digitization 

Efficiency in 
Healthcare 

delivery

Seamless access to 
longitudinal health 
records, removes 

hassles in care 
seeking process

Builds Robust 
Healthcare 
ecosystem

Helps build a robust 
healthcare ecosystem 
across different levels 
of healthcare facilities 

Improved 
quality of 
healthcare 

Evidence based, 
accessible care. Ease 
of access to digitized 

records and care 
delivery for patients



Laboratory/radiology diagnostics centers or by whatever name called

Entities providing ABDM enabled digital solutions (Digital Solution Companies)

Benefits will be provided to the health facilities only for transactions done by them above the

base level of transactions (i.e. only the transactions above the threshold). 4

Eligibility Criteria

Health Facilities having 10 or more beds as provided in the Health Facility

Registry



Salient features of the Incentive Policy
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Cost Incentives for Digital solution 

(HMIS and LMIS) Companies

For incentives claimed by 

hospitals/labs under DHIS 

using their software

25% of the 

corresponding 

incentive amount 

received by the 

eligible facilities

For other Transactions by 

small clinics, nursing homes, 

health lockers, 

Teleconsultation platforms, 

small clinics etc.*

(*Provided the transactions are more 

than 200 per month) 

Rs 5 per 

Transaction 

Healthcare 

Facility

Base Level 

Criteria   

Incentives

Hospitals 

with more 

than 10 

beds

50 Transactions 

per bed per 

month

Rs 20 per 

additional 

transaction above 

the base level

Diagnostic 

facilities/ 

Labs

500 
Transactions 

per month

Rs 15 per 

additional 

transaction above 

the base level
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o Digital Solution Companies (DSCs) will be provided an incentive of 25% of the

incentive amount received by the eligible health facilities using their digital

solutions.

o For ABHA linked transactions done by facilities not eligible for direct incentives

(Clinics/small hospitals/ health lockers/Teleconsultation platforms etc.), an

incentive would be provided to Digital Solution Companies. It is expected that

the benefits provided to the DSCs will help reduce the cost or will be further

transferred to the concerned health facilities to cover their cost of digitization

etc.

o DSCs which complete NABH/QCI or any other similar certification specified by

NHA from time to time shall be eligible for 20% extra incentives including

maximum incentive cap. Only facilities using NABH certified version of

concerned HMIS will be provided this additional benefit.

Salient features of the Incentive Policy
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For Digital Solution 

Company:

Step 1: Register 

on ABDM Sandbox

Step 2: Integrate and go 

live with Health facilities

Step 3: Register 

for Digital Health 

Incentive Scheme

How to get the incentives

For Health Facility:

Step 1: Register on 

HFR Health Facility 

Registry

Step 2: Use ABDM 

enabled software

Step 3: Register 

for Digital Health 

Incentive Scheme

https://sandbox.abdm.gov.in/applications/Home/signup_form
https://facility.abdm.gov.in/
https://abdm.gov.in/partners


100-
150

Average Number of Patients seen 
every day by a 10 bedded hospital

~3000
Approximate number of patients 
seen in a month (# of transactions)

~2500 

Number of Transactions eligible 
for financial incentive (Base Level: 
500 per month)

~ ₹ 50,000

Approximate Financial Incentive 
offered in a month (20 INR per 
transaction)
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Opportunity for Health Facilities (10 Bedded )  

~ ₹ 12,500
25% to the Digital Solution Companies 



80-100
Average Number of Patients seen 
every day by a diagnostic lab

~3000

Approximate number of patients 
seen in a  month(Number of 
Health Transactions)

2500
Number of Health Transactions 
eligible for financial incentive 
(Base Level: 500 per month)

~ ₹ 
37500

Approx Financial Incentive offered 
in a month (15 INR per 
transaction)
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Opportunity for LABS

~ ₹ 9,375 25% to the Digital Solution Companies 



Capping the Incentives
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Q4 of FY 2022-23 Rs 25 crore (subject to availability of 
funds)

Q1 of FY 2023-24 or till funds are 
available

Balance of Rs 50 crores (subject to 
availability of funds)

Maximum incentive available under 
the scheme to any health facility or 
DSC shall be restricted to Rs 4 crore 
during the course of the current 
policy. 

Transactions done by virtual 
facilities created in HFR will not be 
considered for the calculation of 
incentives under this policy. 

NHA shall set up a mechanism to 
capture different types of 
transactions (stakeholder wise) and 
report the same on a publicly 
available benefits dashboard.  

Total financial outlay for the 
scheme in the current financial year 
is Rs 50 crore. 
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Next Steps 

Please watch abdm.gov.in/DHIS page for regular updates about this scheme. 

More webinars and IEC activities.

Registration page for eligible entities to be launched soon

Incentive calculator 

Real time Dashboard 

Suggestions/Feedback at abdm.incentive@nha.gov.in. 

Grievance Portal for timely resolution and tracking of grievances. 

mailto:abdm.incentives@nha.gov.in


12

Thank You


